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EurOMA 2011

Welcome to Cambridge

This booklet provides details of the programme, and other useful
information relating to the conference. We have also included
visitor information about Cambridge and it's historic colleges.

Conference venue

University of Cambridge Sidgwick Site
West Road

Cambridge

CB3 9DP

Plenary sessions and the EurOMA AGM will be held at West Road
Concert Hall.

Parallel sessions will be held across the site, in the faculties of
English, Divinity and Law, as well as the West Road Concert Hall.

Please see the map at the back of this booklet for further details.

Refreshments & lunch

Refreshments will be served in the foyer of West Road Concert Hall
at the times indicated in the programme. Lunches are served at
Selwyn College and Robinson College. Please check your delegate
pack for your lunch tokens and please ensure you go to your
allocated venue.

Registration

The registration desk is located in the foyer of West Road Concert
Hall, and will be open from 08.00 - 18.00 on Monday 4 and
Tuesday 5 July. Please come to the desk if you have any queries,
including those regarding accommodation.

Internet access

Internet access is available free of charge in West Road Concert
Hall. You will need a login code which you can collect from the
registration desk.

Exhibition and sponsors

Exhibitors and sponsors are located in the Recital room, accessed
from the main foyer of West Road Concert Hall.

Accompanying persons

Please collect your pack from the registration desk. To redeem
your walking tour voucher, go to the tourist information office
where the staff will book your place.

Address: Tourist Information Centre, Peas Hill, Cambridge, CB2 3AD
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Information for presenters

There will be a laptop and projector available in each room. Please
have your presentation saved as a Powerpoint 2003 file on a USB
stick. Please arrive to meet the session chair, and to upload your
presentation 10 minutes before the session begins.

Presentation slots are 30 minutes (usually 20 minute presentation
followed by 10 minutes questions). You must not exceed this limit,
and the session chair will ensure that presentations finish on time.
A steward will be available in the area should you require any
assistance.

3 July - Welcome reception at
Judge Business School

The welcome reception will be held at the Judge Business School.
You will be able to register and collect your delegate material from
17.30 - 19.30. Drinks and canapés will be served.

Address: Judge Business School, Trumpington Street, Cambridge, CB2
1AG (see map for details)

4 July - Gala evening at
King’s College

The main social event takes place within the magnificent
surroundings of King's College located in the centre of Cambridge.
This gala event gives you the unique opportunity to see the
famous Collegium Regale (King'’s College Choir) in concert

inside the iconic Chapel, as well as trying your hand at punting

on the river Cam. Dinner will be served buffet-style to enable

you to explore these historic grounds and to network with your
colleagues.

The event takes place from 19.00 on Monday 4 July. A full
programme of this event can be found in your delegate pack.

Address: King’s College, King’s Parade, Cambridge, CB2 15T (see map
for details)

6 July - Company Visits

The company visits will take place on the morning of the
Wednesday 6 July. Participants will visit Xaar, located in
Huntingdon, and the Hauser Forum in Cambridge.

Xaar, established in 1990, is a leading independent supplier of
industrial inkjet printheads. They have a wide product range

to deliver industrial strength inkjet performance, which in turn
provides their customers with the flexibility and choice required to
address the diversity of applications.

The Hauser Forum is a new state-of-the-art focal point for
entrepreneurship in the East of England designed to stimulate
innovative collaboration between clusters of academics, start-up
businesses and established industries.
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Programme

Monday 4 July

08.00 - 09.00
09.00 - 09.30

09.30-10.15

10.15-10.45
10.45-12.15
12.15-13.15
13.15-14.45
14.45-15.15
15.15-16.45
16.50-17.50
19.00 -22.30

Tuesday 5 July

08.45-10.15
10.15-10.45
10.45-12.15
12.15-13.15
13.15-14.45
14.45 -15.15
15.15-16.30

16.30-17.00

Wednesday 6 July

09.00 - 13.00

Registration

Opening session

Dr Jag Srai and Dr Matthias Holweg
Conference co-chairmen, University of Cambridge
Welcome to EurOMA 2011

Professor Raffaella Cagliano

EurOMA President, Politecnico di Milano
Keynote speaker

Dr Ralf Speth

Chief Executive Officer, Jaguar Land Rover
Nick Fell

Director and Head, Tata Motors European Technical Centre
Refreshment break

Parallel sessions

Lunch

Parallel sessions

Refreshment break

Parallel sessions

EurOMA 2011 Annual General Meeting
EurOMA gala evening

King’s College and Chapel, Cambridge

Parallel sessions

Refreshment break

Parallel sessions

Lunch

Parallel sessions

Refreshment break

Keynote speakers

Professor David Upton, University of Oxford
Kell Ryan, Co-founder, Ryanair
Conference close

Chaired by Dr Jag Srai and Dr Matthias Holweg
Harry Boer award and Chris Voss award
EurOMA 2012 - an introduction

Company visits



Programme Overview

Monday July 4
Room| WRCH1 | WRCH2 | WRCH3 | WRCH4 | WRCH5 | English1 | English2 | English3 | English4 | English5
0900
Ch a |r Niraj Kumar Mukesh Kumar Raffaella Cagliano Roy Stratton Luiz i Serio Patrik Jonsson John Mills Jaime Castafieda Antony Potter Peter 0'Neill
1045 |  STRI STR4 STR7 S(D1 | GSCN1 601 RBV1 INV1 NPD1 | SUPPLYT
STR2 STRS STRS s2 | GSCN2 | GO2 RBV2 INV2 NPD2 | SUPPLY
STR3 STR6 STR9 S(D3 | GSCN3 603 RBV3 INV3 NPD3 | SUPPLY3
12,15
Chair Atanu Chaudhuri Jill MacBryde Luiz Carpinetti Shereen Nassar Jan Stentoft Arlbjorn Min Zhang Ken Platts Afshin Mansouri Lars Bengtsson Christopher Williams
13.15| STR10 | STR13 | STR16 | SCD4 | GSCN4 |  Go4 RBV4 INV4 INNT | SuPPLV4
STR11 | STR14 | STR17 | SCD5 | GSCN5 |  GOS RBVS INV5 INN2 | SUPPLYs
STR12 | STR15 | STR18 | SCD6 | GSCN6 |  GOG RBV6 INV6 INN3 _
14.45 Road Cc
Chair |  DirkPieterVan Donk Saskia Gutter Paulo Dalcol Robert van der Meer Marja Blomqist Maike Scherrer-Rathje Vikram Bhakoo Katri Karjalainen Pairach Piboonrungroj Alan McKittrick
1515 STR19 | STR22 | STR25 | SD7 | GSCN7 | ENVI3 | PURCH1 | INTER1 | PERF1 | INTER4
STR20 | STR23 | STR26 | SCD8 | GSCN8 | ENV14 | PURCH2 | INTER2 | PERF2 | INTERS
STR21 | STR24 | STR27 | SCD9 | GSCN9 | ENVI5 | PURCH3 | INTER3 | PERF3 | INTERG
16.50-17.50 | EurOMA 2011 Annual General Meeting

19.00-22.30

EurOMA Gala Evening - King’s College

Tuesday July 5
Room | WRCH1 WRCH2 WRCH 3 WRCH4 WRCH5 | English1 | English2 | English3 | English4 | English5
ch a II' Yufeng Zhang Marcus Assarlind Levente Szdsz Rhian Silvestro Bart MacCarthy Kate Blackmon Mervi Vuori José Talamo David Kirkwood Thomas Wallner
08.45| STR28 STR31 STR34 SCD10 GSCN10 TOM1 UIFR1 GSCN13 INN4 NETSTR1
STR29 STR32 STR35 SCD11 GSCN11 TOM2 UIFR2 GSCN14 INN5 NETSTR2
STR30 STR33 STR36 SD12 GSCN12 UIFR3 GSCN15 INN6 NETSTR3

Chair

10.45

Chair

13.15

14.45
15.15

Jurgen Strohhecker

Andreas Feldmann

Refreshment break - West Road Concert Hall

Sander de Leeuw

Hendrik Schellmann

Aydin Inemek

Olli-Pekka Hilmola

Mesbahuddin
Chowdhury

Bjorn Soderberg

Per Engelseth

Anita Romsdal

Refreshment break - West Road Concert Hall

EMP1 STR37 STR40 SD13 GSCN16 TOM3 UIFR4 FIN1 RISK1 INTER7
EMP2 STR38 STR41 SCD14 GSCN17 TOM4 UIFR5 FIN2 RISK2 INTER8
EMP3 STR39 STR42 SCD15 GSCN18 TOM5 UIFR6 FIN3 RISK3 INTER9
Lunch - Selwyn and Robinson Colleges
Andreas Groessler Maike Scherrer-Rathje Andrea Furlan Karen Li Rosane Faria Marek Szwejczewski Magdy Khalaf Antonios Karatzas Roger Schmenner Barbara Resta
EMP4 STR43 STR46 SCD16 GSCN19 | NEWOP1 UIFR7 FIN4 RISK4 GOV1
EMP5 STR44 STR47 SCD17 GSCN20 | NEWOP2 UIFR8 FIN5 RISK5 GOV2
STR45 STR48 SCD18 GSCN21

Keynote presentations

16.30-17.00 Conference close

(-,
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Law 1 | Law 2 | Law 3 | Law 4 | Law 5 | Divinity 1 | Divinity 2 | Divinity 3 | Divinity 4 | Divinity 5
Lucio Lamberti Jodo Amato Neto Helena Forslund Andy Neely Martin Spring and Carmen Medina-Lopez Alessandro Ancarani Paul Coughlan Zoe Radnor John Bicheno
Scott Sampson
MKT1 ENV1 ENV4 SERV1 PANEL SSC HRM1 HRM4 PUB1 PUB4 LEAN1
MKT2 ENV2 ENV5 SERV2 Su:;;vzcheairs HRM2 HRM5 PUB2 PUB5 LEAN2
MKT3 ENV3 ENVé SERV3 HRM3 HRMé6 PUB3 PUB6 LEAN3
Nick Oliver Johann Meckenstock Tania Pereira Ramos Ivanka Visnjic Saara Brax Richard Cooney Matthias Holweg Paul Walley Steve New Christine Welch
MKT4 ENV7 ENV10 SERV4 SERV7 HRM? PANEL PUB7 PUB10 PI
MKT5 ENVS ENVI1 SERV5 SERVS HRMS “:*a g:‘r’d PUBS PUB11 PI2
MKT6 ENV9 ENV12 SERV6 SERV9 HRM9 PUB9 PUB12 PI3
Refreshment break - West Road Concert Hall
Thomas Bortolotti Elcio Tachizawa Silvia Zilber Tim Baines Antero Putkiranta Jiirgen Wagner Nigel Caldwell Harry Barton Giovanni Radaelli Arumugam Velaayudan
MKT7 ENV16 ENV19 SERV10 SERV13 HRM10 MCP1 PUB13 PUB16 P14
MKT8 ENV17 ENV20 SERV11 SERV14 HRM11 MCP2 PUB14 PUB17 P15
MKT9 ENV18 ENV21 SERV12 SERV15 HRM12 MCP3 PUB15 PUB18 Pl6
EurOMA 2011 Annual General Meeting

EurOMA Gala Evening - King’s College

Law 1 Law 2 Law 3 Law 4 Law 5 Divinity 1 Divinity2 | Divinity3 | Divinity4 | Divinity5
Rui Sousa Cristina Gimenez Kalinga Jagoda Jasna Prester Sharon Williams Bozena Poksinska Mickey Howard Manda Broekhuis Jane Davies
MKT10 ENV22 ENV25 SERV16 | SERV19 HRM13 MCP4 PUB19 PUB22
MKT11 ENV23 ENV26 SERV17 | SERV20 HRM14 MCP5 PUB20 PUB23
MKT12 ENV24 ENV27 SERVIS | SERV21 HRM15 MCP6 PUB21 PUB24

Refreshment break - West Road Concert Hall
Patrik Jonsson Sinéad Carey Marfa Lépez-Gamero Tomas Harrington Maria Oltra Peter Marzec Jens Roehrich Nicola Spiller Paul Lillrank Matthias Holweg
MKT13 ENV28 ENV31 SERV22 | SERV25 OMT1 MCP7 PUB25 PUB28 PANEL
MKT14 | ENV29 | ENV32 | SERV23 | SERV26 OMT2 MCPS | PUB26 | PUB29 | oot
MKT15 ENV30 ENV33 SERV24 | SERV27 OMT3 MCP9 PUB27 PUB30 |Management
Donna Marshall Kate Thiraway Ely Pava Tim Baines BiaoYang e EIEREEAley || it Svante Lifvergren
PTNRT ENV34 ENV37 SERV2S | SERV30 PANEL MCP10 PUB31 PUB34
PTNR2 ENV35 ENV38 SERV29 | SERv31 | Thesameold | yepqq PUB32 PUB35

Methodologies
ENV36 ENV39 PUB33

Refreshment break - West Road Concert Hall

Keynote presentations

Conference close 16.30-17.00
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Room

09.00
10.15

10.45

12.15
13.15

14.45
15.15

All Sessions

Monday July 4

WRCH1 | WRCH2 | WRCH3 | WRCH4 | WRCH5 | English1 | English2 | English3 | English4 | English5

Refreshment break - West Road Concert Hall

1.1 Managing the 1.2 Managing the 1.3 Managing the 1.4 Supply chain design 1.5 Global supply chain 1.6 Managing global 1.7 Capability and the 18 y 1.9 NPD with li 1.10 Supplier i
perati gy perati gy perati gy networks i il view in planning and scheduling developing a country’s

interface interface interface from emerging economies | practice and theory perspective

Niraj Kumar Mukesh Kumar Raffaella Cagliano Roy Stratton Luiz Carlos Di Serio Patrik Jonsson Ken Platts Jaime Castaneda Anthony Potter Peter 0Neill

STR1 Make to Order STR4 Network STR7 Cumulative capabiliti SCD1 Company types between | GSCNT  Processes of global | GO1 The Internationalization | RBV1 Capabilities INV1 Atheoretical and NPD1Managing internal SUPPLY1 Buyer-supplier

Manufacturing and of global of three i iesina flexibility and stabilit ing decisi king Process of Foreign Automotive | and (¢ i empirical i igation of i ions in new product | relationships in a Sustainable

Operational ing developing y strategies and theirimpact | practices Part Suppliers in China: Humanitarian Operations inventory practices development operations Supply Chain: the Organic

Strategies - A Case Study at concepts Chee Yew Wong, Sakun Boon-itt | on innovativeness and Christian Busse, Alina Stanczyk, | Toward an Adaptive Capability | Aruna Apte, Keenan Yoho Angel Diaz, Oswaldo Lorenzo, Burcu Felekoglu, James Moultrie | chain in Brazil

Priorclave Ltd.
Sreejit Pillai, Raj Bhatti, Alan
Arokiam, Tony Collins

Zaza Nadja Lee Hansen, Jagjit
Singh Srai

performance - Evidence from a
large-scale survey in German
manufacturing industry
Steffen Kinkel

Constantin Blome

Evolution Model
Joongsan Oh, Kyung-Tae Kim,
Seung-Kyu Rhee

Bjorn Claes

Luciana Vieira, Marcia Barcellos,
Silvio Silva, Alexia Hoppe

STR2 Integration themes
in FYSS—

STRS Managing the
Oneratt

Strategy Interface

P
in the Medical Technology through Programme
Industry from a resource- Management

based view Peter Meulengracht Jensen,

Tian Wei, Mike Gregory

John Johansen, Brian Vejrum
Waehrens

STRS The capabilities
trade-off debate in operations
g itial assessment

ine
Australia.

Alka Singh, Prakash Singh,
Damien Power

SCD2 Logistics as a framework
for examining historical
phenomena: The case of
triangular trade

Gilles Pache, Frangois Fulconis,
Nathalie Merminod, Thierry
Godbile

GSCN2  Offshoring and
nearshoring success: the
importance of strategic
reasons

Federico Caniato, Ruggero Golini,
Matteo Kalchschmidt

G02 Exploring the RBV2The roles of INV2 Inventory SUPPLY2 A process for the

Interface between Foreign resource coordination in Closed Loop Supply Chains: | supplier i ification of suppliers
ingand | in the of aheuristic with b i y and fora isationina

R&D in Emerging Markets ‘manufacturing competence: | safety stock on demand product innovation; a study of | developing economy

Peder Veng Soeberg, Brian anexploratory casestudy | Andrea Buccin, Massimilizno | manufacturing industry in the | Frank 0jadi, Dotun Adebanjo

Vejrum Waehrens Yue Zhao, John Mills, Ken Platts | Schiraldi, Erica Segel

Saced Najafi Tavani, Hossein
Sharif, Hossam Ismail

STR3 Exploring the STRG6 Risk Management STRY Sustainability SCD3 The strategic GSCN3  Strategic GO3 Effects from RBV3 Performance INV3 Influence of joint NPD3The and SUPPLY3 Supply chail
influence of contractual and | in Global Manufacturing strategies: the impact on management of demand outsourcing? The Philips’ case i and Resource | decisions and cogniti glitches i
relational g i i i biliti uncertainty - a i in the LCD TV Market planning & scheduling Co-ordination dissonance on newsvendor when suppliers are involved | structures: Chinese evidence
the relationship between | Process trade-offs study Luiz Carlos Di Serio, Robson | systems for supply chain John Mills, Ken Platts results in new product development: | compared to traditional
capability and collaboration | Mukesh Kumar, Mike Gregory | Raffaella Cagliano, Ruggero Roy Stratton Dantas Bento, Guilherme Silveira | planning Jaime Castafieda, Paulo the moderating effect of frameworks
Niraj Kumar, Mickey Howard, Golini, Annachiara Longoni Martins, André Luis de Moura Patrik Jonsson, Martin Rudberg Gongalves environmental turbulence Peter ONeill, Annibal Scavarda,
Mike Lewis, Sinéad Carey Castro Duarte Antony Potter, Benn Lawson, Sisi Gao, Booi Kam
Daniel Krause
Lunch - Selwyn and Robinson Colleges
2.1 Managing the 2.2 Managing the 2.3 Managing the 2.4 Supply chain design 2.5 Global supply chain 2.6 Managing global 2.71.7 Capability and the 2.8 X ininter-firm | 2. ippli
operations-strategy operations-strategy operations-strategy networks [ view in relationships developing a country’s
interface interface interface from emerging economies | practice and theory perspective
Atanu Chaudhuri Jill MacBryde Luiz Carpinetti Shereen Nassar Jan Stentoft Arlbjorn Min Zhang John Mills Afshin Mansouri Lars Bengtsson Christopher Williams
STR10  Reflections STR13  Developinga STR16  Businessmodelsin | SCD4 Supply Chain Agilityand| GSCN4  Plant Rolesin High | G04 guring Competitive| INV4 ility of the INNT An Empirical SUPPLY4 Patterns of supply
on i framework for servitizatic fashion industry: an empirical | Supply Chain Adaptability: Cost Countries - A Survey among g Re d irline industry and its effects | Investigation of Business chain integration: cluster
development and execution | decision analysis Moderat d | Analysis of i insigl Brazilian- G Model I i Inter- analyses of three Thai
Alex Hill, Terry Hill Jassada Lertsaksereekun, Laura Macchion, Performance Effects Networks in the Northern Russian beef network Networks purchasing function and Intra-Organisational industries
Natcha Thawesaengskulthai Pamela Danese, Andrea Vinelli, | Dominik Eckstein, Constantin Europe Karim Marini Thomé, Rosa Johanna K. Jaskari Jodo Henrique Lopes Guerra, Relationships Sakun Boon-itt, Chee Yew Wong,
Romano Cappellari Blome, Michael Henke Virpi Turkulainen, Teresa M. Machado, Luciana Luis Miguel Domingues Mehmet Cakkol, Mark Johnson | Christina W.Y. Wong
Marja Blomguist Marques Vieira Fernandes Ferreira, Alceu Gomes
Alves Filho

STR11  Supply chain STR14  Anexploratory STR17  Configuration ofa | SCDS5 Key factors for GSCN5  Factors affecting GO5 Adjusting Process RBVS5 Dynamic Capabilities INV5 Investigating the INN2 Managing inter-firm SUPPLY5 Exploring the
integration under resource study of the dynamic global ing system -| i i he ion of supply Implementation Activitiesto | in Sustainable Supply Chain | Applicability and Impactof | relationships in open service | Client-Vendor Interface

powerful ing strategy in a case study. the Brazilian -an if i ptual | Enterpris Planning | innovation in Offshore Outsourcing:
buyers and suppliers sh: p compani René Taudal Poulsen, Anders food industry international view in Low-Cost-Countries framework and insights from | (ERP) Systems: The Effect of | Carolien de Blok, Wietze van der | A Longitudinal Study of a
integration as the value of the | Sirirat Lim, Ken Platts, Tim Paarup Nielsen, Brian Vejrum Karine Aratjo Ferreira, Rosane | Herbert Kotzab, Christoph Teller, | Hans-Georg Mundhenke, the literature Production Strategy Aa, Pim den Hertog Project’s Transition to India
relationship rises Minshall Weehrens Lucia Chicarelli Alcantara, Angela| David Grant Ken Platts Philip Beske, Stefan Seuring, Bulut Aslan, Mark Stevenson, Christopher Williams.
Boyana Petkova, Taco Van der Cristina Marqui Matthias Freise Linda Hendry
Vaart, Eric Molleman
STR12  Utilizing constraints | STR15  Lostin Translation: | STR18  Supplier selection | SCD6 An integrated model GSCNG  Capability GO6 Outsourcing in the RBVGDeveloping a Process | INV6 A New Algorithm for INN3 Leveraging supplier
toidentify opportunities for | bridging the gap between criteria and liques: for i hain i in Evolving { for Identifying “Make Product Mix Problems for Job | innovativeness through
innovation: Findings from trategic and | research on the automoti visibility: an extended Manufacturing Networks industry: Collaborative value | Competences”in Smalland | Shop Systems based on Theory | k dge integrati
Indian industries and future | operations strategy supply chain resource-based view Jan Stentoft Arlbjorn, Aki Laiho, | delivery Medium Manufacturers of Constraints Lars Bengtsson, Nicolette

research directions.
Atanu Chaudhuri

Jill MacBryde, Steve Paton,
George Burt

Vania Pela,Luiz Carpinetti

Refreshment break - West Road Concert Hall

Shereen Nassar, Alistair
Brandon-Jones, Nigel Caldwell,
Michael Lewis

Eero Eloranta, Mareike Kessels

Kulwant Pawar, Janat Shah,
Ashrit Cheepirishetti, Peeyush
Mehta, Min Zhang, Johann
Riedel

Mohamed Khater, Ken Platts

Davood Golmohammadi, Afshin
Mansouri

Lakemond, Mandar Dabhilkar

3.1 Managing the 3.2 Managing the 3.3 Managing the 3.4 Supply chain desig! 35 chain 3. d the 3.7 Purchasing 3.8M: inter-firm 3.9 Performance 3.10 Managing inter-firm

perati gy perati gy perati gy networks environment relationships management in inter-firm | relationships
interface interface interface relationships
Dirk Pieter Van Donk Saskia Gutter Paulo Roberto Dalcol Robert van der Meer Marja Blomqyist Maike Scherrer-Rathje Vikram Bhakoo Katri Karjalainen Pairach Piboonrungroj Alan McKittrick
STR19  Market Made: STR22  Dynamicabilities | STR25  Investigating SCD7 Asupply chain resilience | GSCN7  Advances ENVI3  Greening the PURCH1 Aligning operations | INTERT Classification of PERF1  Virtuality INTER4  Supply Chain

ing Capabilities in the Effects of New Product assessment model in Augmented reality ion i ipply gy il Retailer-Supplier Partnerships | of izati d Rationality in Engineering-To-

and Export Markets for system: a case study on Development Techniques on | Helena Carvalho, Virgilio for Operating Global chain using - system dynamics | strategy with Different Levels of Order jies: similariti
Developing Country Firms. practice and strategies Mass Customisation Capability | Cruz-Machado manufacturing Value Chains | approach Joakim Wikner, Jenny Backstrand| Partnership Performance study in Brazilian and differences in two cases

Nigel Willams, Yongmei Bentley,

Mohammed Salloum, Magnus

u'bi Al-Zu'bi, Christos.

Wasim A. Khan, Amir Hussain

Balan Sundarakani, Arijit Sikdar,

Canan Kocabasoglu-Hillmer,

manufacturing firms

Frans Bakker, Dirk Pieter

David Owen, Elly Philpott Wiktorsson Tsinopoulos Sregjith Balasubramanian, ManMohan Sodhi, Byung- (laudia Mattos, Fernando Van Donk
Stephan Wagner Gak Son Laurindo

STR20  The Causal STR23  Therole of STR26  Organisational SCD8 Escaping the GSCN8  Governance and ENV14  Supply chain PURCH2 Outsourcing INTER2  The relationship PERF2  The giant's INTERS  The Impact of
Relationships between continuous i f mass i inevitable transformation of clusters: planning with sustainability | Practices in Canadian between trust and supply dilemma: to dance or wrestle? | Information Visibility on the

ing Strategy capability disruptions and risk mitigation| theoretical modelsand the | considerations: an integrative | Organizations: The Experience | chain partnership with Interdependence between Bullwhip Effect
Process, Manufacturing- operational excellence Alessio Trentin, Cipriano Forza, | in supply networks case of the maritime cluster in | framework of Purchasing Professi operational a | larg isations and Paul Ives, Mohammad
Marketing Integrationand | Seamus O'Reilly, Lawrence lisa Perin Phillp Greening, Janet Godsell, | Mid-West Norway YangWang, Renzo Akkerman, | Harvey Milar, Suzana Russell | cross-regional analysis the effect o relationship | Moshtari
Plant Performance Dooley Christine Rutherford Lise Lillebrygfield Halse Morten Birkved, Martin Grunow Andrew Finger, Ely Paiva, performance

Joongsan Oh, Wonhee Lee,
Seung-Kyu Rhee

Luciana Vieira

Donna Marshall, Mark Goh,
Daniel Lynch, Eamonn Ambrose

STR21  Dynamics of SKU STR24  Theinfit f STR27  Dedisi king
ification: the product single lean principle lean ing flexibility
strategy in a dairy company | bundles for the management of
Tim Van Kampen, Dirk Pieter Saskia Gutter operational risks in the
Van Donk productive process of Brazilian
automotive industries

Paulo Roberto Dalcol, Ualison
Rebula de Oliveira, Fernando

Augusto Marins

SCD9 Modelling and GSCN9  Managing global | ENV15  Using Causal PURCH3 Institutional INTER3  Electronic

‘managing systemic risks in manufacturing networks Loop Diagrams (CLD) as an decoupling across the supply | purchasing tools and

supply chains - Uncovered plant roles organizational learning tool to| chain: The case of Information | purchasing absorptive

Kanogkan L of i It awareness | Technology it i capacity a

Lesley Walls, Robert van ‘companies of the eco-sustainability Vikram Bhakoo, Thomas Choi of purchasing category

der Meer Marja Blomquist, Virpi challenge and to facilitate performance
Turkulainen operational problem solving Katri Karjalainen, Alistair

Andreas Hinz, Maike Scherrer-
Rathje, Saskia Guetter

Brandon-Jones, Stefano Ronchi,
Erik van Raaij

PERF3  Supply chain INTERG A Case Study

ion, inter-firm trust | of Control
and logistics performance: ina large Back-office BPO
Evidence from the tourism Arrangement
sector Alan MKittrick, Frank

Pairach Piboonrungroj Stephen
Disney

Wiengarten

{[%1{1] EurOMA 2011 Annual General Meeting

19.00-22.30 EurOMA Gala Evening - King’s College
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lawl | Llaw2 | Law3 | Law4 | Law5 | Divinity1 | Divinity2 | Divinity3 | Divinity4 | Divinity5

Refreshment break - West Road Concert Hall

Thomas Staeblein, Katsuki Aoki,
Takahiro Tomino

Sara Perotti

Frota Neto

MKT5  Product Diversity
Management within a supply
chain perspective: lessons
from an empirical study
Katja Klingebiel, Augusto da C.
Reis, Luiz Felipe Scavarda, Jens
Schaffer, Silvia Brafman

performance in the supply
chain: drivers and barriers to
engaging SME suppliers
0sama Meqdadi, Rhona
Johnsen, Thomas Johnsen, Joe
Miemczyk, Thierry Sauvage

ENVIT  Reverse logisti
systems for waste generated
‘throughout vehicles life-cycle

Ruth C llego,
Joaquin Delgado-Hipolito, Eva
Ponce-Cueto

SERV5  Organising for SERV8  Untangling the HRM8  Developinga
itization across Multiple ing pt of service of factors
Operating Environments: the | platforms: what are they? affecting labor productivity of
ini d i what do they consist of? construction operations: the

effects of path dependency
Jawwad Raja, Ahmad Beltagui,
Mehmet Cakkol

Martin Skold, Malin Schmidt

case of Iran
Mohammad Mohammadpour
Omran, Gholamreza Jamali

1.11 Managing the 112 the 1.13 Operati d the 1.14Th il 115 chains (1.6 H 117 1.18 Op inthe 119 inthe 1.201
perati rketing i i jice interf: aspectsin aspectsin publicsector publicsector improvement
interface operations operations.
Martin Spring and
Lucio Lamberti Joao Amato-Neto Helena Forslund Andy Neely Scott Sampson (Carmen Medina-Lopez Alessandro Ancarani Paul Coughlan Zoe Radnor John Bicheno
MKT1  The applicationand | ENV1 Sustainable Supply ENVA4 Environmental SERV1  New service Service Supply Chain HRM1  Evaluating the HRM4  Human resource PUB1Adapting to the PUB4Whatis lean culture- | LEANT  Kaizen
evaluation of a framework for | chains: New Challenges, New inability: drivers, in capital Structure, Incentit relation between worker- issues in the New Zealand Future: The applicati and how it? i ion: A “best case”
the sustainable alignment of | Governance practices pirical Workflow: Case study icesand | pipfruiti business | Noémi Imre, Istvan Jenei, analysis
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Cambridge visitor guide

Having recently celebrated its 800th year anniversary, the
University of Cambridge is home to thirty-one autonomous
colleges. Each has its own distinctive atmosphere and rich history
to soak up and enjoy - from the medieval Peterhouse (the oldest,
founded in 1284) to the twentieth-century Churchill College
(founded in 1958 in honour of Britain’s famous war time Prime
Minister).

No trip would be complete without gazing upon the majestic
King’s College Chapel- the picture postcard symbol of the city and
its University that is known around the world. The Great Court at
Trinity College, founded by the infamous Henry VIII, offers a scene
that has remained virtually unchanged for centuries.

The most idyllic way to see the city has to be by drifting slowly
down the River Cam on a punt - a flat-bottomed boat steered
and powered by a pole. Once on board, you can see history pass
before your eyes as you take in ‘The Backs’ of the Colleges and
glide under the famous Bridge of Sighs (St John’s College) or the
Mathematical Bridge (Queens’ College).

Not forgetting Corpus Christi College founded by members

of the Town Guilds of Corpus Christi and the Blessed Virgin

Mary, the College houses a unique collection of Anglo-Saxon
manuscripts. Old Court is the finest surviving early medieval court
in Cambridge and famous members have included the dramatist
Christopher Marlowe.

To satisfy your thirst for culture, Cambridge has everything from
paintings by Titian and Picasso through to World War Il fighter
planes, to fossils dating back 550 million years. Our museums
house some of the most fascinating and diverse collections in the
world - and best of all most are free to enter.

There are exhibits to excite and inspire visitors of all ages and
interests — you could wonder at treasures from the tombs of
ancient Egypt in the Fitzwilliam, gaze upon a masterpiece by
Rubens in Kings College Chapel, visit Concorde at The Imperial
War Museum Duxford, take a trip to the North and South Poles at
the Scott Polar Research Institute, and still have time to see the
specimens that Darwin gathered on his famous trip on the Beagle
at the Museum of Zoology.

The world-famous Fitzwilliam Museum has been described as ‘the
finest small museum in Europe’and is an essential stop on any
cultural itinerary of Cambridge. The diverse collection includes
antiquities from ancient Egypt, Rome and Greece, illuminated
manuscripts, armour and weaponry used by knights, as well as
masterpieces by artists such as Canaletto, Cézanne, Renoir and
Monet - a treasure trove not to be missed.

For something completely different, try Kettle’s Yard — formerly
the home of Jim Ede, a curator at the Tate Gallery, London,
whose private art collection has been preserved and opened
to the public in this beautiful house alongside his furniture and
household objects. Just next door, is the Kettle's Yard gallery

of contemporary art, and just around the corner is the recently
renovated Cambridge & County Folk Museum.
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Further a field, visitors to Cambridge are also spoilt for choice with
beautiful stately homes such as Anglesey Abbey and Wimpole
Hall and just 15 miles north of Cambridge is Ely, Britain’s second
smallest city and home to an awe-inspiring cathedral dating back
nearly one thousand years.*

*text provided by kind permission of Visit Cambridge

For further information regarding things to do in and around
Cambridge during your stay, the ‘Visit Cambridge’ team at the
tourist information centre will be happy to help.

Address: Tourist Information Centre, Peas Hill, Cambridge, CB2 3AD
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4 Faculty of Law - Law
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EurOMA 20117 Sponsors:

Cambridge University Press
Emerald Publishing Group Ltd
Palgrave MacMillan

Pearson Education

Routledge Books

Routledge Journals

Cambridge visitor information provided
by kind permission of Visit Cambridge
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